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NEWS RELEASE
Friday February 12, 2010
Scotland’s water watchdog back in Campbeltown 
Nine months after publishing its critical report, Waterwatch Scotland says Scottish Water’s solutions to town’s sewage flooding nightmare are still far from good enough
Waterwatch Scotland (WWS), the independent consumer watchdog for Scotland’s water industry, is returning to Campbeltown today nine months after publishing its critical report into Scottish Water’s mismanagement of waste water treatment operations in the Argyll and Bute town.

In May last year, following the longest inquiry it has yet undertaken, WWS published a report cataloguing a series of failures by the utility company and its predecessor, West of Scotland Water (WoSW), to rectify problems at the town’s water treatment works. Local residents have endured an unacceptable number of sewage flooding incidents and spills since 2001, when WoSW in a flawed cost-saving exercise installed an untried and untested system at the plant. 
Convener, Heather Brash, said: “In our report, we made a series of recommendations, including demanding that Scottish Water (SW) make a full and unequivocal apology for their failure to heed Campbeltown customers’ worries and complaints over the years. It was also our opinion that the Scottish Environment Protection Agency (SEPA) should improve processes which have been far from robust when dealing with SW.
“WWS is aware that there has been progress by SW and SEPA towards implementing measures to alleviate problems, however, it would appear that neither SW, SG nor SEPA have acknowledged the 11 proposals that WWS made within its original report. Scottish Water claims that they have apologised to local residents, but this was merely for the recent remedial work. It failed to address the entirety of the problem. 
“The Campbeltown waste water solution was flawed from the start. For the sake of an extra £1.2 million local residents would have been spared years of misery. Scottish Water now has to pay tens of millions pounds to rectify this costly problem. Despite Scottish Ministers stating that customers would not lose out, they are the ones who will be left paying the bill. This cycle of repeated expense to the customer must stop.
“Scottish Water’s most recent proposal to move the combined sewer outflow pipe also fails to solve the problem and has now effectively helped to set residents against each other. Scottish Ministers have been asked to call the plans in, but this request has been refused. It would appear that once again the problem has to be shouldered and solved by Campbeltown residents.
“WWS, however, is confident that we can help deal with any impasse. We are determined to help consign all these problems to the past and will continue to work with all parties concerned until a just solution is achieved for Campbeltown.”

Following the release of its original report in May 2009, WWS will be publishing a supplementary report in due course.

-ENDS-
Notes to Editors
Campbeltown meeting 
Waterwatch Scotland is encouraging Campbeltown residents to attend its next public meeting on Friday 12th February at:
· Ardshiel Hotel, Kilkerran Road, Campbeltown at 10:30am
To seek an interview with Waterwatch Scotland, please contact Andrew Ritchie on 0131 556 0050 (including out of hours)
Waterwatch Scotland (WWS) 

Waterwatch Scotland (WWS) is the national complaints handling authority for all domestic and non-domestic water customers and customer representative body for the water industry in Scotland.
WWS is independent of Scottish Water, government and other water/sewerage service providers.  Its role is to:
         Investigate Complaints
         Represent Customers’ Views & Interests
         Influence Policy
         Inform & Advise
WWS’ responsibility for second-tier complaints handling means that WWS can take forward individual customer grievances against Scottish Water or other providers.
WWS can also make statutory recommendations to Scottish Ministers, Scottish Water and other service providers, and industry regulators:  Scottish Environment Protection Agency (SEPA), Drinking Water Quality Regulator (DWQR) and the Water Industry Commission for Scotland (WICS).
From time to time, WWS receives complaints which are of such importance or have a public-interest impact beyond the specific complaint itself, that WWS will issue a formal report on the complaint and greater issues raised.
In addition to the making of such formal reports and the findings and recommendations made, a key role of WWS is to continue to work to ensure that such recommendations are adopted in the interest of customers to mitigate and prevent future occurrences.
Issued on behalf of Waterwatch Scotland, Corporate Office, Forrester Lodge, Inglewood, Alloa, FK10 2HU
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